
software and provision OSS7 capability in approximately

1,000 central offices of this region.

III. CONCLUSION

In 1987 BPP was a promising new technology. In today's

environment it is merely an anachronism. Legislative and

regulatory action have largely eliminated the abuses and

limitations BPP was designed to address, while new services

and new technologies continue to expand the range of

alternatives available to telecommunications users. The

pace of innovation is not likely to slow in the three years

necessary for full deployment of BPP, unless perhaps the

mandate to implement this technology itself proves an

inhibiting factor.

Although the utility of BPP has diminished, the costs

of implementation have not. This remains an expensive

technology, the costs of which must be borne by all

interstate switched access users to insure a viable service

offering. BellSouth is convinced that the resources

necessary to deploy BPP service can be better expended in

other endeavors which will produce greater pUblic benefit

and foster the growth of a more dynamic and competitive

telecommunications industry. Accordingly, BellSouth asks

the Commission to conclude this proceeding by issuing its
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determination that the mandatory introduction ot BPP service

at thia time would not serve the public interest.

Re.pectt~lly sUbmitted,

BELLSOUTH TELECOMMUNICATIONS, INC.

Center
street, N.!:.
30375

By:~(S.~~L~~~ _
M. obert sutherlan
Richard M. Sbaratt
Helen A. Shockey

Its Attorney.

4300 Southern a811
675 wast Peach~ree

Atlanta, Georgia
(404) 614-4904

DATE: August 1, 1994
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BILLED PARTY PREFERENCE

ESTIMATE OF IMPLEMENTATION COSTS

I TRUNKS I

I OSS7 I

loss - SOFTWARE APPLICATIONS I

loss -CAPACITY ADDITION I

AABS I

I OSC-···)

I OPERATORS I

I L1DB I

L BALLOTING]

I TOTALS - -]

APPENDIX A

1997
NONRECURRING RECURRING ANNUAL

CAPITAL EXPENSE EXPENSE COST *

$10,532,300 $3,443,300 $4,018,491

$34,854,900 $9,759,372

$16,318,500 $4,569,180

$1,108,800 $321,552

$14,451,700 $4,082,000 $5,333,953

$6,487,300 $294,200 $1,963,693

$969,200 $28,968,700 $29,240,076

$2,983,900 $835,492

$4,442,100 $1,243,788

$32,580,100 $67,388,100 $28,968,700 $57,285,597

OPERATOR 0 + AND 0- 1997 CALLS 653,015,669
COST PER CALL $0.09

* Expected Annual Cost for each of the first Five years of BPP implementation.



BILLED PARTY PREFERENCE

ESTIMATE OF IMPLEMENTATION COSTS

0+ ICO SERVED

I TRUNKS J

c-- OSS7 I

loss - SOFTWARE APPLICATIONS]

loss - CAPACITY ADDITION I

I AABS J

I osc I

c==== OPERATORS I

I -L1DB I

c=--------sALLOTING-- I

I TOTALS I

APPENDIX B
PAGE 1 OF 2

1997
NONRECURRING RECURRING ANNUAL

CAPITAL EXPENSE EXPENSE COST •

$1,100,900 $359,900 $420,033

$0

$0

$194,100 $56,289

$1,300,700 $377,203

$421,500 $12,300 $125,679

$45,100 $2,310,200 $2,322,828

$0

$0

$3,017,200 $417,300 $2,310,200 $3,302,032

• Expected Annual Cost for each of the first Five years of BPP implementation.



BILLED PARTY PREFERENCE

ESTIMATE OF IMPLEMENTATION COSTS

o +10- ICO NOT SERVED

APPENDIX B
PAGE 2 OF 2

1997
NONRECURRING RECURRING ANNUAL

CAPITAL EXPENSE EXPENSE COST •

I TRUNKS I $1,513,800 $494,900 $577,574

I OSS7 I $0

loss - SOFTWARE APPLICATIONSI $0

I oss - CAPACITY ADDITION I $237,500 $68,875

I AABS I $1,734,200 $502,918

I OSC I $926,600 $27,400 $276,386

I OPERATORS $99,400 $5,135,100 $5,162,932

I L1DB I $0

I BALLOTING I $0

I TOTALS I $4,412,100 $621,700 $5,135,100 $6,588,685

* Expected Annual Cost for each of the first Five years of BPP implementation.
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-
M • Kod..r.t.or
It • •••pond.ent:

M: Intro•••

R: If. SUQ Selner an~ I work at a.max for two real estate
agents and I've qot 2 calling carda: on. ia personal and or..
is b~.in.&. an~ they are bot~ w1tb AT'T.

M: Who i. your long ~i.tanc8 service provi~.r at ho.e?

R: At ho~'? Afl'''ll.

R: My name is Tom An~.rson and I work tor unyai. corp. and t
travel a lot aM u•• an A'I"T huain•• calling cal:'d I. lot and
a180 have AT.T lonq ~istanc. at home.

K; Co you have any other callinq cards?

R: No.

!\; My n8ze 1. Greq9 SlAte, I work tor a coq:any by the na.. ot
Am?? in Green Bay, W1aconsin.

K: What kind ot tin is tbat?

R. Manufacturer ot ccnverl1n'f eepLpaent. I am • sal.s en91n••r
cover the southeast, I hay. A"T eallin9 car4 an4 AT'T
pJ:ov1d.. allot .1' 10n9 di.tance .arlica with ho... 8n4
buaine..a.

M: You have one calling card?

It: Y...

R: MY nama 1. Tanya Woy4 an4 1fa an lnclep6ndent teleurketer
b~t I ~o moat of ay worK with Jackaon and Cot., they are a
phy.ioian .earob ti~ and I work tro••1 homa beeau.. I have
little one.. 80 I nave aft Met ~.111ft9 oar4 ~b~~ X ~•• tor
the. and laY lenQ diau1\C!e carrier 1. Mel.

Ml You u•• tor th••, the eallin9 card is provided DY ~h. fi~

tha~ you work tor?

R1 Yeah, bu~ it·. mine to u•••

HI To ~.. tor pexsonal use 4S well as bu.in•••?

MI Since you are in telemarketing, 40 vou u.e th.~ Qar~ to make
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all your calla?

R: No. I have lJX'i own hcl1Mt phone I use tor tn. other 041111.. I
do option wort 85 well.

R:

M:

R:

R:

K:

Ra

HI

IH

Rl

K:

R:

lU

My n••• 1. Joanna Rand and I'm a car.er r.cruiter and assistant
dir.ctor tor PTe car••r In.t1tut. and my lonq d1atance
CArrier i. AT'T ~nd my callinq card is AT'f.

MY nama is X1ckey Dixon and I'm act~.lly I full time ~ife
an~ mom. We do have our own bu.ine•• , w. do .ottware
conlUlt1n9 and eorpcrat. ut1lity Audlt1nq 1n4 artvork and
about anythin9 .1•• that COlll•• thru the Dudn.... My
hu.ban4 i. a aoftwar. con'~ltant and he ~or~ tor Terra Data
Corp. an4 ha. an AT''r carel thru the.. that he us••• loco OUr
l~rr1.r at home i. Mel .nd w. u•• both AT'T a~d ~I, j~.t

whatever••• according' to where ve are, wh.ather w. are goinq
on a business trip ve use hi. AT'f card, it we are out ~oinq

someth1nq plea.ure ve UN our MCI.

'l"he A't"T carel 1. the corporate, teGh, but itt. your
cor'pQrat1on?

"el1 no this 1. the corporation 8Y huuanc! works tor, but we
us. it when ve'r. on bu.in••• wltb that bu,ln••• cause he
Yerke tor our bueln••• too.

Dc you per.onally use the card or 1_ it primarily yo~r

husband' I c~rd?

~e corporate car«7

Either.

I \l•• it but alII \l8uaU.y dials it tOI:' .. aM .t\lft lika that.
I usa it me~ rarely than he do••.

wtlat about the other card?

The corporate card ~. u.e. atrictly caua. ~. 1. usuall,
ealliDCJ lie fro. out of toyn, but KC1 I.M uauallv I UN it
l1ke 1 d1al operat.or and then jU.~ use the nuzm-ra or
vh.t.v.:, 1 wn...l1r .<:1;••• Kel, wsually ju.at 41a1 the
opera~o: and acee•• it that vay.

Ita Brenda Moore and II...It..aployed and I've 90t A'r''1' at
beme and I 'va alao qot the R.aeb OU1: M.rica, vhtct\ 18 ATlr,
out of atate and in stat. I'v. qot So~th.rn Ball calling
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- c.r~ because in N. GA you can't U.. AT'T oa111n9 baCk 1nto
~b. Atlanta ar•• so I have tg use the So. Sell.

R: I'. 80rry, I have So. alll too, but tor 80•• rea.on I
thoU9ht So. Bell was ATlT but I do have to qualify it, 1t
ju.t dawn." en •• I have l So. Bell c:allln; card.

K: You have 4 So. Bell and AT'T1

R: 80th.

II: What about tha rest of you that said you h.ad ,\T.r, i. it ia
!aet AT'T7

R: 'leah.

R: Patty COldon, r just became a part time t11;ht attendant, I
was fUll tim. tor 12 y.ar.. I have tbe ATiT call1nq card
and v. alao us. AT'T at home for long di.tanQ••

M: Co you have one call ioq card?

Rl Yeah. W. hacl Sprint tor « while but wa decided A'1"T was all
"". n.edecl.

M: Is that card your own?

Rt It i. actually ay husband's. XV buaban4 i •• ph~.lci.n and
itt. hi. card but 1 carry it In4 use it all the t1ae.

R: 1'. K4rJ( SBlth and I work tor Saith, X11ne, Beacham
phamaceutica1. , 1 1m a sale. UMq.1: here 1n Atlanta and I
have a card that I use fer bU8ine.. wbich ia At6T and tor
home we a180 have an additional card an4 that i. alae ~T'T.

R: Hy nalle i. Clar-e JIOrqan, I work at ManUl Lynch ••• wire
roo. operatol:. Our lent dlatance .erv1ce is IICI. ICy
co.pany, their 101\9 d1st.Dce Mrvice i. HeI. I have an Mel
car~ and a So. "l~ oalllnt c~d and I u.. it ~lte
frequently ~.u.. ",e own our own w81ne_ part ~i•• and we
do it part tille and v. qo out of town we u•• the.e card.
depending OD where we are, .oa.tt.•• w. u.e the So. Bell.

M: Hev 41et you ottain yout" call1n, card.?

~J Fro. a, employer.

~t They just ,ave it to yoa?

R: Thev cal1ec:l and I asked the to aencl it to ma.

X: They callac:l you and asked you it you wan~ one?
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Ih

H:

:lU

Rs

R:

It ve ~ant.4 ene an~ then aent us to KCI. Cen_rally wb.n
~h.y are calling to get you to switch over to the. or
whatever Ind. they want to .end a calling' card. M. matter
of riot "1 called A'rt.'1' to qlt a ea111nq card &1\4 they never
.ent it 80 that ia why "a alwaya and ~p uaiD9 tba MeI vhen
we are OU'e of 'eOtln.

What was it that made you want to qet that callinq car4?

Save money juat cause it's cheaper ~o ~o. You can call up
and charqe 1t back to the phone _ When?? is there you can' e.
do that anyway_

You don't have to nave a quarter to u•• a pay phone.

Yep.

(lauqht.r)

M: How did you obtain your car4?

R' When 1 waa aovintl to a new home an4 I va. qet:til"9 1ri rNIlber
chanq.d an4 when I ealled So. Bell tbaY told •• I had & So.
sell carel &l\d they still told. 1M I needed to qlt • 1009'
dJ..tanoe oarr1er 80 I waa eontu.ed, so I got AT''', that.'.
how t ended up q.tting tbat, ~~~ ~eto~. I w•• using U.S.
SprJ.n't.

R: 1 II•• _ine With rlY husband.. iii. work, they provided hi.
with 'the Rex and AT''!' one but t juat. us. ItCI.

N: Hev COlI.?

R: He VUlt. ma juat to us. the Met. He u••s both.

If: Did be tay wIlV?

K: He 41dn't, no. I tbjnk .be went. to Iceep eve:yt.hint on one
bill rath.~ ~.ft have 2 diflerant bill. toe that pare of tba
busiM... I think it. I. iuat convenience. But he u.s•• both
w.ba he J.. hOM. I have to .ale h1a•••

R: t r...lIJMr yean aCJo they jlat .ant th.. cut. an4 I cUdn't
knoW what 1t va. 80 I ju.t threw it away anc1 than later on [
neeC1a<1 one .0 I haCS to c:.a11 and qat OM.

KI Why 41<1 you realba ~ut Yo\ol n..dec! one?

Rs Cau•• I'd be on vacation and 90 home aftd I'CS b. out of
atat. and I need to cheek Oft JAY y~ter. et hae or I· c1
ba at h~. but would b. qo1nq tQ orlando or 8oa.thinq and
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_~11in9 b4&ck to cheek in basically. An4 havlftlJ to call
COllect.

M: What about the rest ot you?

R: My hu8b&nd forced ae to have one bee,u•• 1 never kept in
tOUCh When I vae on trip. and thi. eltD1nated all excu•••
that I had.

Ms Why 41d ~i.allow you to call ho•• vhereA. baror. 1~
didn't?

Rs Well before I would al~ays use an 8XCU•• 11k. I didn't want
to pay lonq distance call. in hotel. cause it waa a lot aore
expensive and juet never Ukecl go1nq thru an oper~toZ'

either, and ~at wa. a h&n;-up on -V own that it ts a lot
Detter not navin, to go thru op.rator; ~o pllce calls.

Rs Bein9 a 11 recruiter I'. oon.tantly qattinq la.t wben I'.
~ryi~ to ~ome ~o • client'. ho•• and I got tired ot
throwinq quarters in the phone .0 I knew I had to <10
lo••thinq so it CAD. in handy.

M: Any other factors beside8 the convAnience of beinq able to
place a call without havinq _ quarter that motivated you to
qat a call1nq card?

R: The faet when nobody i. hOlM you••• you can 't call IOceboCy
at bOlle if yell ara not there to verify th&t you l.i.ve 1ft th.t
hOIle. That1• vhen you neeCS it the Mat ••.when I waa at the
Ito.piul the other 4&)', Medecl to call my hUlbaDd 1n
cal1fomla and d.idn't hay••y C&Z'c! with _. Xf. caU.1nCJ the
operator, Will I've qot to make thi. call to California and
I n.e4~ to char9. it to ay haa. and I had to call a frienc!
an4 "Y' oan I ple..e <:huCJe & call to your nUJlblr beCaUie I
hIve to qat In touch w1t1'L J'red l .0 ~e card qo•• in your
pocketbOok Uld doean' t <:0.. out.

a: IUgb-t.

14: 00 you carry your card vith you?

It: I know .y nuDer, J lteep it here.

R: I've a1waYI called rt huab.nel, what'l cur nUJlber aql1n?

I've uae4 slne .0 many time. that t
to 4Jal like an acee.. number tl~.t
calU.D9 ancl th.n lilY s.curit.y cocl••
I lJo~ to 41al.

KI Any other r ...on you ebta1n the calling careta?
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R: POl' UI with a hOlM bus1ne.8 Inc! you b.ave to .it there every
.on~h and th15 was bu.in... , thil WI' personal, you knoW,
it'. easier to qet one eallinq card btll lnd you know that
w.a all busin... and ycnt just have it on one sheet v••
everything yOll bav. to d.lg thru thi. wal thil call there and
here and there.

JII: You have t.he MCI eallinq card and. you just u•• tbat tor
bUlin•••?

R: Right. And he qet. a bill. K. ~urna all hi. bill. in so he
qet. tbat al a a.parat. bill on that particular card so it's
easy. All tho•• call; &rl all .eparat••

M: Your 10nq distance bill .•• ?

R: Is a .eparate bill, they're ~ 41tterent number. 80 it's
convenience.

R: It: 1. another identifica.tion piece.

Jilt What do you •••n'?

R: It'. an additional creQ1t card.

R: ~h. .toros u.e the••

IU Yeah, if yeN wan~ t.o writ. a cnaek or .ometbinq you doni t
bave the proper 1d.nt1flea~ion they will ••t. it you have a
bankcard O~ phone care! cn' 8o.een1n, like thae, 80
14en~it1c.~ion pieoa.

R: :r like that beC&u•• I wou14 qo home a~ xma. and van1: to
call & fricd back in Atlanta and I ju.t hat~ to have ay
pac.nt. pay tor; .1t, 1'4 ra1:her bave i~ 01'281',44 ~o lIy phon.
and th8l'l :r could talk tor an hour.

K: Doe. any):)o4y .1_ use tneAlcQ ••• fora of ID?

R: 110.

R: I don't have • creo1~ card so that-. what I alJaO.t ha.... to
do. It's either talce ., check and. ther .ay do you bav.
anythi~ al... I .ey I I v. qo1: a copy ot flY birth
certificate and a call1n9 card and that's about it. Most of
the ti_ thak' want ..y r .oer. ott tl'W oa111"9 c::«r4.

Rs They oan verify your rhore nUBar on tha check.

M: Under what circWlUttanc•• do you find yeuraalt u.1ng you.r
calling cards llO_t ()~n?
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Rt Call1n, back in.

it:

K:

R:

M:

lU

••
RI

II:

I.:

au.in••••

C&111n9 bacK to checK ••• nobody .he IN.t not have RMCh out
AJIler10a but vhen AT'~ And So. Dell ••. wh.... 1'1'.'1' tit'.t calle in
with ReaCh out Americe. I qat. Illy A'1"T cnd and switched f2:oa
So. Bell then, and that "ay every one at JAy otLi14r.n know.
tn. nUliber .0 it they are O\1t 80mewhere and don't have a
quarter tbey can turn around and call back in wit:h t:lt.
callinq card. It'. a lot easier for them to do that and
then So. sell came out with something tor just in GA, so
AT&T didn't cover that .0 I've 90~ the super s.y.~ in GA,
the So. Bell. And when anYDo4y mate. a callinq card
espec1ally from & home, I have 101 call. la.t .onth, juat
from my children c&111n9 ~.ck 1n or I was eal11nq pack in.
w.'ve ;ot a problem righ~ now with no~ covering ~. south
part of Geor9ia and I don't know what the North part of
Georgia is f1xinq to do.

What ao you do when you call there?

South part ot aeergia, 912, nothin; covers it, So. Ball nor
At''!'. So it you ara calling like 11 and you canlt u•• the
calling card in Georgi., it baa to go atraight onto «
auaiint call. And when they chan~ the area codes, what 1.
qoinq to h.p~ft then? You JcDow, troll the Atlanta are. belnq
lilte on 404 or whatever wa l;IO into, the other area codas are
not goJ.n; to be covered.

Under wha~ conditlona do you U8e the card? Joanne di~ you
m.ntion traveling?

Y•••

Do y~ travel a lot?

I'a lik•••••om.on. Dentioned being in a botel, I hate
elial!"" ••• you know juat ~ dbl 9 to make a local caU you
are pay1nq aoney in the hotel, 80 ltd rath.~ go down to the
pay ~ne and. U•• JI'i caUin9 card and talk .s long .a I
want. YaU, 1 travel a 10":.

How many ttaaa a mon~ do you us. ~our calling card?

EVery clay. caWl8 I'll out in tile fielel a lot so I I.
conatancly havtn, to cell gack to the oftic.. I'a using it
evary O&y. MY phone bill 1. h1qb on cel11nq ca:d oal18 Dare
than anything el•• and X'. av.ra'••.••y monthly »111 i. liX8
paying a car note, .y lIonthly b111 r'\lM 13etwe.n .300 and
'400. I would love to eonden•• that and find an e••ter ~y
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caus. that'. what it ia.

R: Mine va. $243 i ••t month.

R: But this is like QV.ry month. I'm not fro. Atlanta, 11y
f ••111 11 ~n St. Louis and in SC 10 I havv no one he~e that
z ~.a~ly want tQ t~lk tg ao I'D .ith.~ cal1in9 ay
qirltriend. in St. Louis or o.:lin9 my parent. in SC.

M: That $300 phone bill is not just c«llinq carda is it?

R: The b~lk ot it is call1nq carda cause I use it every day, .y
h~aband 1.15.8 it every clay. He' •• maint.nance supervisor,
he travels • lot and when he gets a ~eep be's using the
callinq car~, 80 between the two ot us our lon; distance
call. m.y be lower but it you look at the callinq card it's
like a book, you 90 all the way tnru to •••, ~ look at the
call11\9 card. And now JrIy ,"on knows how to 1Je. it. too, aacl
he's 14.

K: Are you usually traveling when you u•• it?

Rt I wa. goin, to aay we work wit.h • lo~ of OU~ of town })uyerl
that haven't moved here yet so we u•• it for long distance
FAX.. quite a bit, when we naa4 s19naturee and PAX
iJ.Cjlnatl.lres are fine until you get to the claain9 and th-n ??
10 ve <10 a loot of that.

Hs Why do you u•• the oallin9 card for that?

Rt So with Reux it'. lib you are in your own bu.in.... You
have to be re.ponsible tor all your own axpene•••

M:

R:

)I:

R:

Ml

R:

M:

R:

Why dO you u•• tne call1ng car~1

Cause they are out of atata.

In8t.ad ot jut u8inq ••.

Ie'_ a long distance phone number.

Yeab, but instead ot just using a FAX machine and 41a11nq
directly, wby do you u••• oal1ing oard?

Becaus. every a9.nt i. r ••ponsibl. tor th.ir own expar.....
You can't just have the effice pay fot' it, they qet ••. they
bav. J..t ••t up t.h.~ way.

How about the re.t of you?

[ let ~ teenagers use it quite a bit. When v. 90 out of
town, they tollow us 90t of the t.iM cau•• th.y don I t ~ant



C~~11n, Card Percept10ns Study, Atlanta
7/l5/91, 6:00 P.K.
Paqe 9

K:

R;

M:

R:

H:

Ih

M:

1l:

HI

R:

R:

.a:

JU

R:

71 with mea and dad. we are not tun to ride with anymore so
I give thea th. callinq card so they have no excuse not ~o
call U8 and 1.~ U8 know Where eneYlre at.

You use it on the read as well.

~••, 011 the t1ae, and t~ere'. no excu•• tor not hav1nq a
quarter, they've qot a callinq card. All th.y nave to do is
punch in the numbers and it will qo back to the ho.e phon••

Co they ev.r take adv.nta~e of the cAll1nq card?

Frequently. I have to watch the.. I have to take it back
rro. th•• When we get home becau•• if I don't the bill
will be •••

Mark, how do you u•• the card?

I think all eh08e thinqs have been mentione4 alr.ady. 1 u••
it a lot tor local calla causa I hate to carry.chanq. and
usually I •• out in the f1eld working with representative.
durinq the weak or 1 '11 traveUnCi out of town an4 it's a lot
easier to keep ~p with it tor the total bill it you jU8t
wheth.r you are 1n a hotel like uny people have ••ntioned
or it YCN are out in another hotel on a pay phone:. and V.
juet have 1ft opportunity to luD.it the whole bill bact to
the cOIIPAny on an experuae report 80 it·. a lot eaaier it
l:t 'e all on that report.

You have 2 AT" carda, 10 one you UK. exclusively for the
bu.tn._?

Ye., an4 that i. t:he on. I'll r.feninog to. The one tor
perlonal just rarely get. used. lither we are not out ot
1:ovn t:hat much a. a family or when we are out or tow I a:n
lla1t1ft9 l:>ua1,J\o•• phone cell••0 t put it Oft tbe ot.her can.

How Nny Wle your oe.1111\9 card to place l~ll oall.7 (5)
Tho•• who ~on't, vhy no~?

I eUcln't knov you coulcl, you mean juat for tbe toll, tM 35
c:ent, I bon••tly cS1CSn't MCN, I call my Dou•• collect
becau.e I didn't know you coul4 do tnat.

I think 1t '. ch.ape.r.

tt's 50 cants when you use the call1ng card •

I just 4111 the operator and make & collect call to my
houle. 1 had no 1<1.. how 1lIUc:h a call 11.

I have been told it costa $1 it you call coll.Clt fr:om
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so.-Where without a call1n9 ca~.

R: That's real ;004 to know cause I call all the tim. when 1 .
4onl~ have Qna~e.

M: What aDout tn, rest that don't place local calls witb your
call1ng car~. wny no~l

R: I'm in the office an4 1t's just easy to callout, they don't
charq. us for •.•

H: You don't have a need to?

R: ••• there i. no need to justify those calls. When L'. out ac
the bowL1n; alley or soaetninCJ and call hom. just to •••
what'8 toin9 on, t jUlt put a quarter 1n because l'n so
t1red ot pUShing all the numbers.

(laughter)

R: 'or mebeinq a mom with the k148, when 1'. out~ I'. usUally
in a hurry to qat .oa-where bee.u.e When you york trOD ho••
you have to be there c1urinq til. c1ay hOl.lr.. w. ~&v. a car
phon. too so 1 think with all ~he extra air time you pay tor
soae~inq Uke that, When we'r. out we just u.e the car
pbone. It I have to make a call I don't want the hasile of
qoin; to A pay phone.

M: Hew often do you use your card? How many tim•• a month?

Rf 4 tia.. • veek.

RI 3-5 toil... & day probably on the averag•.

IU I. th.~ Moau•• you are travel1n;?

R: Yd.

M: Greg?

R: probably .~out the .&me. Maybe a••uc~ a. 8-10 et... a clay.

M: Bus1n••• callal

R: 'rUt t. all bu.in....

a: I v•• ua1n9 min. about ~O-30 time. a d.y in tne ham- but
then this SUll1IIer with th* k1c1a hOll. live slow.t it clown 80
it's probably a coupl. tim•• a day.

1t: About 4-5 timu a day.
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R:

R:

M:

R:

R:

R:

R:

K:

RI

K:

It:

Mine 15 real epar;a cOapared to their.. Min- i. juat
accordlnq to whether 1 1m out ot town or not. If ltD out ot
eo,", I u•• it like every day 1f "e are on vacation or
5o••thlnq. It It. at hO••, he 11 in the hospital an4 he
miGht need to callout ot town so it varl... Proba~ly J-4
till•• a .cntb, ••Y~ on aVlr.q. over the year. And ray
nUabano ot cour•• ue.1 bl1 a lot more bacauaa o~ travellnq.

Kine 11 ulually 3-5 times a d.~ usually and if I'. cut ot
town an4 calling Dack in town It'. uauallymore than that.
And my- son sOJnetime. he'11 call bou •• lIany a. 3 OJ:" .. ~1I1e.

a day it he'a got something to tell UI tram statsboro and he
always hal to us. the AT&T call inq card cause there il no 11

Why do you use it so frequently?

Well a lot of time. Illl qo out ot town and I need to know
~hat ia qoinq on back in town like 3 or 4 hours later, :'11
call back and check on the. and •••• Tha~'e tbe rea.Qn I use
Dy Reach Out America so much.

3-4 ti... a week.

Probably 40 to 50 times a month. just 1? phone bill so juat
think!", it'l about ri;ht.

ours aVlraqa. about 10 tim.. a acnth unl... we are out of
to\/n and than when ve are out of 'town it t. a lot mor. than
that becau•• the kids vill call home.

You donlt all ba.ve the same callin; card. Why do you have
the dlff.ren~ card. th.~ you nav.? Was it • conscious
deci.ion to ~.t ~e on•• you bave or not?

My co.pany just haa an .treement v1tn A~'T and all we di4 ia
till out an .pp11oa~jon, uaey ••n~ :I. t to our heu.. and
b.fore tha't ve were ~~a~ qiven an acooun~ nQDbe~ and tbare
vu naver any j~.tifjcat1ona. tar .a how any till•• you
called and any 1? a. far a. our expen.. report. They aetually
.~rile it in _ bill so Lt' •• lot ...ler.'to tin4 out wbo
ia ukinq all th. calla beCllua. they oould give the sa••
account nu:llber to 2 or 3 employ... 80 they vouldn' t mow
aC'tUl.Uy who ia .akin9 tno.. can.. Not everybody 1.
9.t~lng • personal card.

How about the rest ot you?

1'h. rea.on I have :II 1. b.cause like in No. Geor9ia, when you
are in Ro.e and ~rylJ1f to call back to the Atlanta area you
can't use your A't"T with G8eral Telephone. It ha. to go
thru So. lell.
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M: You have an AT'T ear~ alGo?

R: I bave an AT'T car4 pl~. I have .. 50. Bell card.

R: I use my AT&T all the time for Ro~•.

R: YQU ~n·t u•• 1~ it you are on a pay phon., but if you are
in a r ••1d.nc••••

R: Ye. you can.

R! I've tried it. You try it. You try it. EVery one ot hy
phone billa 90•• right back on my So. Bell. It will 90
right baOK en my So. Bell. It yo~ give them your AT'~
calling card n~mb.r it will 9Q right back on Sa. Bell.

R: I've never ••en my bill •..

R: I do.

~; I just know I ~o it all the time, I never se.it on the
bUl.

R: Sa. it qoea back on your So. Bell. Rar. are all mine
calling tram ?? GA and ROM GA, callinq back anC! they all qa
back on .y So. Ball. Not a one of my Tryln or ReD. 904S
bac:Jt on .y AT''f anc! I give the. JIY ...4 nUlaber.

M: Did anybody speoifically want • certain card?

R: W. tot HeX becau•• of all the hype about it bein.; elle.per
and all that: kind ot stutt. IVery time we IV. ever triad to
,at a atraith.t answer' and 8.y tell ... exactly how, 9ive ...
SOIM exact ti9\1r•• ot hQW it is qoinq to be cheaper, they
neve&, ..... to ba abl. tc) do with it.. Ba8ically w. got an
opazoatoZ' Oft the pbone with ATiT one time and 1IY husband just
qo~ up••t 10 be took Met. We ju.t talkec1 about it .a a
matter ot fact the other day that hi. c11ent i. nov ATiT and
he said my .alary ~.p.n~. on whether or not they are
..~ncU"9 .o"ey, :z: t:hUk Ilel f ••l b.t.tar abo~t ~.1r.9 ATI': so
he i. talJdn9 about 4roppinCJ XCI and. q01n9 back witb ATi':
cauae they bUy trom his company.

Rl Ny inpr...ion ot Hel i. that it i. too complicated to u•• ,
i. that true?

R: I 41al a lot ot numbere.

R: Do you?

R: But I clon' t know how many other people d 1a1. I I ve qot it
m.morh~.
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R:

R:

R:

H:

R:

R:

Rr

IH

I ju.t think the acee.a code is the only extra nUmber., it'.
jU8t the access code.

A lot or times in an eftort to aave money I alway. try to
ace••• AT't like if 1 ' m 1n SC, they m1qnt have GTDO or
whatev.r they have, 1 alvaya dtal A~iT acee•• number J It'.
sater and I.ve. a little bit of money X do know tbat.

It's qreat marketing tor A~'T.

What do you mean that it cav•• money?

Well usually in the paat betora I Itarted us1nq the acce••
cOda for A1'i'l' they just vent Ahead and chareJed it to
whoever .ervice who was on that pay phone. ~cu get
aurcbargea by that long distance company ad~~ to the till,
.0 you net only i.e eharqe4 for 10n9 distance to AT'T but
say General Tel.con they also put $1 or $2 extra on It juet
.a a auzcharqe.

Can I say you can qat around t:hat?

There is & special number you dial before your number to ;et
into A'l"T.

Is ~t wnen you are dial1n; the zaro illnd tbe n~r ancl you
~t. the little ~on9 ancl that'. When you put. 1n your nu~rs?
Ia that. whan you qet that. extra .up to it? .

lOU Alwaya liatan to heAr if it say. A~'T tlr.t of all.
i~ do••n't, X alway. hang up and dIal AT'T ace... code.

It

(all talJc1ng)

R:

M:

R:

III

lU

I 40 i~ all ~he tim••

You atareed talking about the dlfference between the
ditterent call1n9 card. 11k. d1alint & lou9 acee•• code a.
your perception of Mel, Wha~ oCh.r .t.ilaritle. or
ditterenc•• dO you perceive ~tv..n the different call1nq
carda?

Thay are prett.y aac:h the ..... to a8. That' a why I never
paid that much attention and all this .tuft I'. findin, out
(can •t under.tand)

Do•• everybody thin); thay are all the .alle?

1 have no intere.t. I only n.~ callini carda tor wbat I
had to do 80 I never even qave it another thouqht until
today and not even checkinq II)' bill to a.e all the .ervice
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Cha
i

rqe., CAYS. cometi•• I 40 hear KCI or NC.•• all ttnd of
d Iferent 1009 dietance carriers, but fty eallinq card etill

'9°·. thru, but t havan't received a so. Bell bill 1n an AT&T
bill.

R:

R:

R:

R:

R:

RI

R:

R:

M:

R:

ft:

Ra

R:

It'. all on on. bill.

That's what I'. aaVinq, it all com•• toq.ther, that's why
when you. "ak lila, I just thouqht they .....r. the c.u,
r.ally••• I maan I know they .eparated but I just thought
because it came in the .ame bill it was So. Bell.

Actually MCI comes in So. Bell billa too.

You can qet it separate but 1~ co••• on ...eparate p4ge.

You pay So. Bell.

They can come separate and they will send ie s.p.~.te unle••
you requ••t th•• toq.tber.

I never realized so. Sell was getting any ot the charge.
pertaininq to lon9 di.tance cause I thouqht tbey vera out of
the 10n9 distance thlnq. I thou;ht tha~ wa. the whole
thiltcl·

That.'. why they 't8l1 you go with • cl1tfe~Jlt ocarrier.

Greg you w.re ehaking your h.a4 when I .a1d are they ,,11 the
same? What ditterenc•• do you perceiv..?

I 4on't knQW, on. ti•• % had a spr1nt card, it v•• a little
bi't more difficult to u••, ju.t need a little extra tia..

WDat Cio you mean?

Oialinq access cod... I Man, when you have a taw extra
nwabers. I don't know why it alvays did taka lonqar tor it
to ~onnect. and with AT6T it'. u.ually pretty quick.

Is that why you dropped sprint?

No. Th. co.pany chaDged. 1 haeS ncthlll9 to do with t.he
chart,e an4 they 9ave u a card I they qave it to all the
••l ....n, keep track of ev.rybody thai: way.

w••lso had. Sprint, they ca11.4 an4 ••14 ~ry our carel to&' •
montb and we tried it for a IIOntb and I 69%'•• that it ...ed
li1c.e it. took longer to ?? the nuab.r and then when va got
ou~ billa we really didn't ••• any biq ditt.renee in oharq••
aDel pric•••
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N: - Are you tetlin; ~. the onlV difter.nee. you perceive is
hav1n9 to dial the acce•• COd' and apeec1 of Connection?

it: I have to .aka 80 Jllany phone gall. ,omecll14Y and h.ave 10
llinut.. to 40 1t. 'rhe.. acee.. n\Ul!)ara take t 1me. I've
never ...n ~ bill so I have no i.de. what one coate over the
other so I never see those dltferenc•••

M: A t.v have ault1ple card.. 00 you perceive any ditterence.?

R: I don't. They .8am the ,ame to me. It aeema juae •• eaay
to do one a. it is the other. Because with Mel now you can
dial direct from your no.' too if youtrl at hO., and when
you are out end you have to us. it, you have to aiel ot
course your access code in or~er tor th•• to bill that V4Y,
but Mel aleo naa a special tbinq now on weekends called
prime time Which makea the bill a little bit cheaper.

R: Anel friend. 17 proqru.

R: Friends in 11 aervlce.

R1 If you have Reach OUt AIlerica wlth A'l"T YOU .~llL got .••

RI Very .imila~.

R: It l • very siJllilar to the proqrall that HCI'. 'lot. Even II.
C!a~illl. call i8 lot Clft and. .venbq call. 25' off and then
after 10:00 .. night it 90•• ~n4.r your Raach out America.

lU I alw_ya v.n~eci to net the person who va. able to keep up
vi~ _11 tho•• di.oount..

R: one of the thin;_ Ilm curious about, I den 't lcncv, with the
~a111ng- oard you t41Jce4 about the length at ti•• &lid I elon't
know A'1"'r oe~.. I bc.v-n I t \1.04 t:bat one, but eOI: 1M It.
trying te 'let the 0111 ciene quickly causa I nlHCl ~ do .0
lIany per hour, I just 11)(. to 9~ that lUny in vtlen the klel.
ar. orq&n1&e4 and it take. forever, theV are 80 polit. but
.ach little ••ction, this .nd ~. ~ont an4 ~h.n the thank
you at the eneS 1. ae len;, it awravata. me ceu" 1 juat
want to qat the call thru if there wu juai: .o.e quiek vay
just to fiet it t:brU you COn't need aU that cau.. it '. a
computer talklnCJ to ... anyway, YO\I knov, 80 t .ort. o~
dlareqar:cS it. 'l11at kind ot tbinq. I cSontt )mOY vha~ ATH
do•• but that'. the thing with Mel tbat it. jutlt .....
forever ~o q,t & aall tbru to _. It'. U111ez: to ~1.1.

d1rect but I can 't bec.au.. of the rea.on V4 have the caret.

RI '!'hat'll why I a.keel I wonder it it had chanqecl cause I
havenlt u.ecl MeI in years. When 1~ first came out I used
1~, and I'a sure they've made iaproveaent. sinc. then, but I
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va. wondez:1NJ if • lot of thin98 have chan9ed. I dic1nt~ see
that ~i9 or a coat difference betw.en Net ~n4 AT,r at the
ti... And when Mel fir.t cau out with their progru they
would li.t what your charCl•• were an<! what. they would
perceive or wbat th.y vould think AT'~ would eharge so that
would qive you .ome compari.on.. I didnlt .e. that big a
coat cUtrerence. There 18 a POint in there vhere people are
definit.ly willing to change carriers or card. tor price.
If they cu. up to and .aid weill 9ive you all ¥'our phon.
call. free you would say absolutely. So there 18 • point in
betwe.n what Ar'T i. charqin9 and givinq it tree wbare
people voqld change. That would be ridiculcus to 9ive it
fr.., but there 11 a point in there where people will
chUlge. I th1nJc that MeI is qotn; to find that point. I
think the charging ••ems to be the same for _or.has.le, I
think that is why moat people probably .till have- AT&T
carda.

M: Are there any calling card. that se•• more qeared tor a
particular type of call vs. another type or ca~l?

R: '10 •• So. B.ll i. geartltd to IlOre when 1 nead to make l1y
10081 oal1s and calling back to the otfica or callinq back
hOM. • '. ai.tt1ng here and really just naver dawne<l on _
till toclay· that I have an AT'" card but I alway. use my So.
Ball oard bacau•• I wa. crettiDf the phone bill and thinking
they are the .... thing. They have 2 different .ecurity
cotS•• b\l,~ I never really uaed Af''1' and when Iia callinl1 lont)
dietanoe when II. at ho.., I diaDlt know that you could d1a1
10Dg <liatance and put A7'T'. s.curity code ia there and it
wOldd be cheaper. I 've alvay. juat picked up the phone and
dialetS long 41.eance, and it could _ake a difference in -y
bill, 1 t • 901"9 ~ go bome and look at it toni9ht and see
wh.t'. happening becaus. my phone bill is extr•••ly hiqh
every lIonth.

M: Why do you usa your So. Bell card instead of your AT"!'
careS?

RI cause I always call it tor my local call. an4 now that I
fOUnd out t can take ay So. 8.11 and u.. It tor 10nq
ai.tane. call. I jUllt use one card, so r jglt UN ay So.
Bell card.

HI Why ju.~ OM card?

R: Well ~hat'. juat what I wa. usinq, va. no preference, it was
juat lo_thin; I starteeS us1nq and I jUllt n.ver usc ...•y
husband ha. an AT";' card in hi. po•••••ion but he u... the
.ue So. Bell oal11nq cares that I do. w. cany bOth eat"dl.
Then w. have one where if I just wanted to call hOM, At'"'
have a call .e card where you ju.t 41al the number anc1 d1al
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M:

R:

R:

aa
RI

RI

K:

R:

M:

R:

III

~ow: ac:c••• co<:!. and. it. qo•• riqht into your h=e and I very
celdoa u.. that, I just us. So. Bell, but I'm q01nq to
really 1nve.tigate that. I nov really II. not aaving money
b.ca~•• I'm not using AT'T like I really anould and So. &.11
Ja qettlnq all the extra money.

Ar. you tallin; •• then ~1at trom you have been nearing here
that. by u.inq your AT'T card over th. So. Bell card you are
goinq to _ave money?

That's what I'm a••uminq because [ never used it and when 1
.ax. lcnq dlstanc:e phone C:4l1. I just as.ume beea~•• So.
Bell told •• ! n••ded to Get a lono distance carrier, I just.
a••umed that AT'! va. .y lonq distance carrier so when I
maJca 101\9 distance phone calls at hoa. 1t'8 A'I"T, not
knowin; that when I do .ake lonq distance phone call. at
ho.. I ;ot to put that little code it in order tor it to ba
cheaper. So I'. definitely qo1nq to look 1nto that. $377
i •... that ia every month 80 I could prObably save eKtra $100
or two.

What I'll hearift9 i. no matter what carrier you. are u81nq
b••feally you make .ure you ace... that company wherever you
are, whatever phone you are uainq, to save acney you qct ~o

maJca aura IOU acce•• your•.• whether it IS llet or A'r'T
whatever, t. 5oun4. like you need to acee•• your..•

I clan' t know that that's true froa your home.

Prca your boae you go t4 YOUI:' oarrier, Autoaatical1y, so
autoaatically it qoe. to your carrier.

When I'. out, even at work when I'. calling ion;. dl.tane., I
call 10n9 eli_tane. all the ti...0 at work It. etlLl
cbarg1n9 it to ay So. Bell telephone number 80 that 1. vhat
1 .an, I have to look at it in lIore way. that one, that
even then 1. vben I should use my AT''r because that'. how I
us. .oet ot the tJ.•e is the So. 8ell.

Ar. tnere any other types or phone call_ wh.re you t.el one
card 1_ DOra .UitH for that type of call than another?

When I 'a at work and i r I need to call Itf parents I use Tl1'J
per.onal carel.

Penonal card v.. the bUlinesa card.

So. 8ell DUSt ~•••• cau.. usually When I call froe sy ott1ce
I alvaya dleS think you call A'l"T. That'. why I thou9ht it
didn't .ake a ditferance until now.

Do any place international calls?
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R: 'lese

M: Do you teel any particular 0&111n9 card is more qeare4 tor
placing international call.?

R: I think you just; qat your .1ndaet, your numbers, and it. just
beco••• easier to ~8e one card ~.th.r than bavinq to tl1p
around for a card ~o punch it all In.

K~ Do you' eee any benefit to havlnq acre than ona calling oar4?

R~ If one ie 90in9 eo be good ~o use tor local calls and loeal
call. are cheaper an~ the other one is qood tor long
dietanee phon. Q&11., it ~ou1d be to my benefit to have 2.
But it they are goinq to suit ehe same purpose, one because
it' ••••ier to ramember.

K: Clare ~o you have MCI and the So. Sall card' 00 you us.
botn ot the.? 00 you u.e on. aore than another?

Rs W. us. the Mel card a lot more than the So. Bell card.

If: Why?

It: Becau.. lDOat at the time we're u.1ft9 Me! 1. o\lt.id. the
state and to U8 itts cheaper than using the So. Sell card.
Nov the SO. &all card I will q1ve to ay ~augbt.r a lot of
ti... to m.k. 8ure Ghe has the ebility to call bo... And I
donlt want to giv. her my Hel card.

Ml Why don't you give ber YQur Mel cara?

R: a.cause she won't qive it back. She l1kes that card.

Ha Why (fce.nlt .ne like tile So. Bell car4 U mlCn?

R: I have no idea. Well the So. Bell card is cardboard anc1 the
Mel card Is plastic and it appears to her like Ihe'sgot a
credit card, .be's 1', althouqh it'. not a credit card.

M: Brenda you hAve the A'l"T card and the So. Bell card. Any
benetit. ta havinq botb?

R: I would love to hay. ju.t: the ATU' •• ay lont 41.t.ance
eanler. Se. you can't u•• it in No. GA and becau.e that'.
General ~.lephone and on General Telephone they will tell
you When you plct up tbe phone that it will not go on your
AT&T, i 1: will 90 OD So. Be11 • I t you try to put: 11' your
acce•• code it won't work, I've trle4 it, especially fro.
r••idential.
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M: Clare b•• icSas us1n; the MCI card when you are away tro•
. home, ar. there any other situation. ~her. you deci4e •• I
90inq to u•• the So. 8011 cerci or the ReX card?

R: I don't use it al m'\lch a. my husband deNas in the .t.ta. My
hu..baneS will b. at a frie.nc1'. house and he'll take the Met
card out and u•• it a lot qulour. When I'a out, it I c10n t t
have & q\larter, t '1•• the So. Bell b.cau•• ito'. in .tate and
itt. goinq to be b:lleCS to the phone anyway.

)1: You have the 2 carda, do you ••• any benefit?

R: aaaieally 1ust because my huaband us•• that for any kind ot
baa!n... pbone calls so we don't qat billed tor any ot that.
w. don't have to turn it 1n on hi. expense report.. or that
kind ot thlnq.

K: You just take the AT'T cillinq card bill and he turn8 that
in.

RI No, it'a billed directly to Terra Data and in 'that way we
don't have to worry about puttlnq our phon. calls on the
expens. report. Lik. When he caUa _ froa out of town,
.~utt lIke t:h.~, itt. b11184 d1rectly to the co~ny. Tha~

way we don't have to mix thu up an4 hlqhl1ght:1ng phone
billa an~ ..kin; copies and ••nding tb.. in and that kind ot
th1D9.

", How uny bave "lIOrizecS your call1nCJ card nU&bel'? Evarybod.y
but 3 of you haven't..

R: t hav. the one for bu.i,n... bQ~ not the personal.

M: Th~' who have not, why not?

R: It.'. 10 ....y to a.t 'fA'I huaband. aOlt. ot th. tiM. HaiR qot: a
hea4 for nuaber.. ae hal all the numbers in bis heed. If
ha'. not v1tb ." like X .aid I iot cau9ht: the other 44y
w1~out: .y card in my pocketbook and ~ba~ we. ~ Wit cllUlb,it
clidntt ..rve any purpo•• at. all to have the ailly thinq,
it'. juat. alvay. been e.sier to do that or jUlt pullout the
card, cau•• : u•• it so infrequently end I dGft'~ have quite
a. 9004 a head tor number. a. he d0e8, cau.e I ~ot. too many
other phone ftWlbers 9011'9 around in lIy head.

X: Clare you haven't memorized your.?

:Jt: Ko but 111)' lnlabancU I have.

III Why?

I: Becausa t use his more than I do mine.


